
Social Security: 
With You Through Life’s Journey…

Produced at U.S. taxpayer expense

Presenter
Presentation Notes
Be sure to thank the person who invited you to speak, thank the organization for making SSA a part of today’s event, and make a few introductory comments (such as how long you have worked at SSA, your job title, and why you feel Social Security is relevant to this event/organization). BEGINNING OF SPEAKER’S FORMAL SCRIPT:For more than 80 years, Social Security has helped secure today and tomorrow by providing benefits and financial protection for millions of people throughout their life’s journey. Social Security touches the lives of every American, both directly and indirectly. As you consider the information that you are about to receive , I encourage you to think about all the ways Social Security has been linked to your life – and the lives of your loved ones. 



We’re With You If 
The Unexpected Happens

Presenter
Presentation Notes
Disability means something different to each of us. More than likely, you know someone who has a disabling condition, whether it be a physical condition, a mental impairment, or both.Social Security disability benefits provide modest coverage for severely disabled workers and their dependents, including our wounded warriors.  For many of our beneficiaries, their monthly disability payment represents most of their income. Even these modest payments can make a huge difference in the lives of people who can no longer work. They allow people to meet basic needs and the needs of their families. In this section, we will discuss exactly how Social Security defines disability, talk about our disability programs, and take a look at several initiatives that can get people faster decisions on their disability claims



Social Security Disability Insurance (SSDI)
The SSDI program pays monthly benefits to you and to 
certain members of your family if:

• You have worked long enough, recently enough, and

• You have a medical condition that has prevented you 
from working – or is expected to prevent you from 
working – at a substantial level for at least 12 months, 
or your medical condition is expected to end in death.

Presenter
Presentation Notes
Social Security’s disability definition is based on your medical condition and the fact that you are not expected to be able to do any work for at least 12 months or your condition is terminal. This work determination is based on your age, education and work experience. The actual disability definition makes the clear distinction between Social Security’s disability requirements compared to other disability programs, such as Veterans and Workman’s Compensation. After becoming eligible for a disability benefit, the law requires us to conduct a medical review to ensure that the beneficiary still qualifies for the program. This generally occurs every 3 to 7 years, depending on the severity of the disability. 



Supplemental Security Income (SSI)
Social Security administers the Supplemental Security 
Income program, which pays benefits to disabled adults and 
children who have limited income and resources.

SSI benefits also are payable to adults age 65 and older who 
do not have disabilities, if these individuals meet the financial 
limits.

People who have worked long enough, recently enough, may 
be able to receive Social Security benefits – such as 
disability or retirement – as well as SSI.

Presenter
Presentation Notes
SSI stands for Supplemental Security Income. Social Security administers the SSI program, which pays monthly benefits to adults with limited income and resources who are disabled, blind, or age 65 or older. Blind or disabled children may also get SSI. People who have worked long enough, recently enough, may be able to receive Social Security benefits – such as disability or retirement – and SSI benefits at the same time, if the amount of Social Security benefits in combination with the person’s other income falls below the SSI income limits.



Social Security Disability Insurance Supplemental Security Income 
Payments come from the Social 
Security trust funds and are based on 
a person’s earnings.

Payments come from the general 
treasury fund, NOT the Social Security 
trust funds. SSI payments are not 
based on a person’s earnings.

An insurance that workers earn by 
paying Social Security taxes on their 
wages.

A needs-based public assistance 
program that does not require a person 
to have work history.

Pays benefits to disabled individuals 
who are unable to work, regardless of 
their income and resources.

Pays disabled individuals who are 
unable to work AND have limited 
income and resources.

Benefits for workers and for adults 
disabled since childhood. Must meet 
insured status requirements.

Benefits for children and adults in 
financial need. Must have limited 
income and limited resources.

SSDI vs. SSI

Presenter
Presentation Notes
When you file an application for disability benefits with Social Security, we always check on your eligibility for both of our programs.The same medical requirements apply to both programs, but the non-medical requirements differ.Staff at your local Social Security field office review your non-medical eligibility. If you meet the non-medical requirements for SSDI, SSI, or both programs, we send your claim – or claims – to a medical examiner who works for the state of ___(your state)__.Specifically, the medical examiners work for a state agency called the Disability Determination Service, or DDS. Once the medical examiner makes a medical decision on your application, you receive notification by mail, and your local Social Security field office receives notification electronically. If your claim is approved, you start receiving monthly disability benefits. If denied, you have 60 days to file an appeal.For SSDI, you must have recent work history in order to receive benefits. Adults must have worked and earned Social Security credits in 5 out of the 10 years prior to the onset of the disability.For younger workers, however, less work is required. For example: Before age 24:1 ½ years of work in a three-year period before becoming disabled Age 24-31:work during half the time between age 21 and the time the disability beganAge 31 or older:work during five out of the 10 years before the disability began   However, since you do not need to work and gain insured status for SSI, babies and older people who have never worked can receive SSI benefits. They just need to be blind, disabled, or age 65 or older and have limited income and resources.Social Security has a specific set of rules that apply to disability beneficiaries. If you receive Social Security disability benefits or Supplemental Security Income payments, you must report all earnings to Social Security. 



Applying for Benefits
3 options available to apply:

Online

By phone 1-800-772-1213 or locally at                     
(877) 803-6311         

At our office:
4701 Old Wake Forest Rd.

Raleigh, NC 27609
You choose the most convenient option for you!
Note: Supplemental Security Income (SSI), child and survivor claims can only be done by phone or in a field office (not 
online) at this time. We are developing an online SSI application.
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Presentation Notes
You have three options, once you are ready to put in your application and start up your monthly benefits. You can apply within 4 months of when you want your benefits to begin. You have three options, when it comes time. Your first option is to apply online at www.socialsecurity.gov. This is the most convenient way to apply.Your second option is to call Social Security to schedule an appointment to apply over the telephone on a day and time that is convenient for you.  Your third option is to call Social Security to schedule an appointment to apply in-person at your local Social Security office with a face-to-face appointment.Applying online is still the most convenient way to apply for benefits.  You can apply for retirement benefits in as little as 15 minutes.



Explains our work incentives, which are employment-
support provisions intended to assist you in your efforts to 
become self-sufficient through work

Employment supports can help you find a job or start a 
business, protect your cash and medical benefits while 
you work, or help you save money to go to school.

Work Incentive Programs

socialsecurity.gov/redbook

Presenter
Presentation Notes
One of the Social Security Administration’s (SSA) highest priorities is to support the efforts of disabled beneficiaries who want to work by developing policies and services to help them reach their employment goals. Our employment-support provisions are intended to assist you in your efforts to become self-sufficient through work. Employment supports can help you find a job or start a business, protect your cash and medical benefits while you work, or save money to go to school. If your benefits end because of your work and you have to stop working later, employment supports can make it easy to begin receiving benefits again. The Social Security Disability Insurance (SSDI) and Supplemental Security Income (SSI) programs include a number of employment support provisions commonly referred to as work incentives.The Red Book, which can be found on our website, serves as a general reference source about the employment-related provisions of Social Security Disability Insurance and the Supplemental Security Income Programs for educators, advocates, rehabilitation professionals, and counselors who serve people with disabilities. Although you may use the Red Book as a self-help guide, please remember that if you need information specific to your situation regarding eligibility or benefits, you may need to contact us. We also have further information on our website about working while disabled. Just visit socialsecurity.gov/pubs and search for Working While Disabled: How We Can Help. It explains how we can help you transition back to work if your health condition improves. 



• The Substantial Gainful Activity (SGA) amount for individuals with 
disabilities, other than blindness, increased from $1,130 to $1,170.

• The SGA amount for individuals who are blind increased from $1,820 to 
$1,950 for 2017. 

• The monthly earnings amount that we use to determine if a month counts 
for the Trial Work Period month is $840 per month in 2017. 

• The Supplemental Security Income (SSI) Federal Benefit Rate (FBR) is 
$735 per month for an eligible individual and $1,103 per month for an 
eligible couple.

What’s New in 2017?

Presenter
Presentation Notes
There are several important adjustments to the work incentive programs that went into effect January 1, 2017. �Details about these changes can be found in the Red Book.The Substantial Gainful Activity (SGA) amount for individuals with disabilities, other than blindness, increased from $1,130 to $1,170 for 2017.  The SGA amount for individuals who are blind increased from $1,820 to $1,950 for 2017. The monthly earnings amount that we use to determine if a month counts for the Trial Work Period month is $840 per month in 2017.   The Supplemental Security Income (SSI) Federal Benefit Rate (FBR) is $735 per month for an eligible individual and $1,103 per month for an eligible couple. 



• The amount of earnings that will have no effect on eligibility or benefits for 
SSI beneficiaries who are students is $7,200 a year. The amount of 
earnings that we can exclude each month, until we have excluded the 
maximum for the year, is $1,790 a month.

• The monthly Medicare Part A Hospital Insurance base premium is $413, 
and the 45 percent reduced premium is $227.

• The Part B Supplemental Medical Insurance monthly base premium is 
$134.00 (or higher depending on your income). However, most people 
who get Social Security benefits will pay less than this amount. 

• Increased the Medicaid While Working State Threshold Amounts for 
persons with disabilities. 

What’s New in 2017?
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Presentation Notes
The amount of earnings that will have no effect on eligibility or benefits for SSI beneficiaries who are students is $7,200 a year. The amount of earnings that we can exclude each month, until we have excluded the maximum for the year, is $1,790 a month.The monthly Medicare Part A Hospital Insurance base premium is $413, and the 45 percent reduced premium is $227.The Part B Supplemental Medical Insurance monthly base premium is $134.00 (or higher depending on your income). However, most people who get Social Security benefits will pay less than this amount.  This is because the  Part B premium increased for 2017 Social Security benefits.  If you pay your Part B premium through your Social Security  benefit, you’ll pay less ($109 on average).  Social Security will tell you the exact amount you will pay for Part B in 2017. We also increased the Medicaid While Working State Threshold Amounts for persons with disabilities. We use yearly state threshold amounts to decide if earnings are high enough to replace SSI and Medicaid benefits. 



We Wouldn’t Miss Your 
Retirement Party

Presenter
Presentation Notes
When most people think of Social Security, they think of retirement benefits —with good reason. Social Security is a lifeline for most retirees, keeping tens of millions out of poverty. In the next section, we will talk about retirement, share some important details about retirement planning and discuss how Social Security is here to help secure today and tomorrow with financial benefits, information, and tools.



How Do You Qualify for Retirement Benefits?
• By earning “credits” when you work and pay Social 

Security taxes
• You need 40 credits (10 years of work) and you 

must be 62 or older
• Each $1,300 in earnings gives you one credit
• You can earn a maximum of 4 credits per year

Note: To earn 4 credits in 2017, you must earn at least $5,200.00.  

Presenter
Presentation Notes
When you work and pay Social Security taxes, you earn “credits” toward Social Security benefits.You must earn a certain number of credits to qualify for Social Security benefits. The number of credits you need depends on your age when you apply and the type of benefit application. To qualify for a Social Security retirement benefit, you need “40 credits” or 10 years of work



How Social Security Determines Your Benefit?
Benefits are based on earnings

• Step 1 -Your wages are adjusted for changes in 
wage levels over time

• Step 2 -Find the monthly average of your 35 highest
earnings years

• Step 3 -Result is “average indexed monthly 
earnings”

Presenter
Presentation Notes
We base your benefit payment on how much you earned during your working career.  We are looking for the highest 35 years during a worker's lifetime of earnings, regardless of when earned. Using this formula means that a worker who qualifies for a retirement benefit with just 10 years of work would have a lower benefit payment than someone who worked longer.  That’s because we are looking at the highest 35 years of earnings.  In this example, there would be 25 years with zero earnings.



What Is the Best Age to Retire?

Age You Choose to Start Receiving Benefits

Note: This example assumes a benefit of $1,000 at a full retirement age of 66

Presenter
Presentation Notes
Choosing when to retire is an important and personal decision. Financial experts say you’ll need 70-80% of your preretirement income to have a comfortable retirement. You’ll want to choose a retirement age based on your circumstances so you’ll have enough income when you need it.As you can see on this chart, your monthly retirement benefit will be higher if you delay starting it. We calculate your basic Social Security benefit — the amount you would receive at your full retirement age — based on your lifetime earnings. However, the actual amount you receive each month depends on when you start receiving benefits. You can start your retirement benefit at any point from age 62 up until age 70, and your benefit will be higher the longer you delay starting it. This adjustment is usually permanent: it sets the base for the benefits you’ll get for the rest of your life. You may receive an annual cost-of-living adjustments and, depending on your work history, may receive higher benefits if you continue to work. Let’s say your full retirement age is 66 and your monthly benefit starting at that age is $1,000. If you choose to start getting benefits at age 62, we’ll reduce your monthly benefit 25 percent to $750 to account for the longer period of time you receive benefits. If you choose to delay getting benefits until age 70, you would increase your monthly benefit to $1,320. This increase is from delayed retirement credits you earn for your decision to postpone receiving benefits past your full retirement age. The benefit at age 70 in this example is 32 percent more than you would receive each month if you had chosen to start getting benefits at full retirement age. I encourage you to read our When To Start Receiving Retirement Benefits fact sheet in its entirety. You can find it by searching our Publications page at SocialSecurity.gov/pubs. 



Year of 
Birth

Full 
Retirement 
Age

A $1000 retirement 
benefit taken at 
age 62 would be 
reduced by

A $500 spouse 
benefit taken at 
age 62 would 
be reduced by

1943-1954 66 25% 30%
1955 66 and 2 months 25.83% 30.83%

1956 66 and 4 months 26.67% 31.67%

1957 66 and 6 months 27.5% 32.5%

1958 66 and 8 months 28.33% 33.33%

1959 66 and 10 months 29.17% 34.17%

1960 + 67 30% 35%
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Presentation Notes
Remember that when to start receiving retirement benefits is a personal choice.  There isn’t a one fits all answer.You should make an informed decision about when to apply for benefits based on your individual and family circumstances. Factors you should consider when deciding the best age to retire:Your current cash needs;Your health and family longevity;Whether you plan to work in retirement;Whether you have other retirement income sources;Your anticipated future financial needs and obligations; and,The amount of your future Social Security benefits.This chart gives an example of how much a $1,000 retirement benefit and a $500 retirement benefit would be reduced if someone took the benefit at age 62. The increase in full retirement age was the result of the 1983 Amendments to the Social Security Act. Full retirement age increases apply to both Retirement Benefits and Survivors Benefits. Although we at Social Security have always used the term “full” retirement age, you may find that some people now refer to “full retirement age” as the “Normal Retirement Age”. Regardless of your full retirement age, reduced benefits can still be paid as early as age 62.In addition, the Medicare eligibility age of 65 has not changed. We recommend that you apply for Medicare 3 months before your 65th birthday (unless you are already receiving Social Security benefits when you turn 65, in which case you will be automatically enrolled in Medicare).Source: https://www.ssa.gov/oact/quickcalc/earlyretire.html



Presenter
Presentation Notes
You may have heard of the “three-legged stool” of retirement and these days, we like to remind people about investments and other income, as well.Since Social Security replaces about 40% of preretirement income for the average worker, you need pensions, savings, investments and/or a retirement account such as myRA to have a comfortable retirement.Again, remember that Social Security was never meant to be the only source of income for people when they retire.



socialsecurity.gov/estimator

Retirement Estimator
• Gives estimates based on your actual Social Security 

earnings record
• You can use the Retirement Estimator if:

• You have enough Social Security credits at this time to qualify for 
benefits and

• You are not: 
• Currently receiving benefits on your own Social Security record; 
• Waiting for a decision about your application for benefits or Medicare; 
• Age 62 or older and receiving benefits on another Social Security record; 

or 
• Eligible for a Pension Based on Work Not Covered By Social Security.

Presenter
Presentation Notes
You can use the online Retirement Estimator at www.socialsecurity.gov/estimator to get immediate and personalized benefit estimates to help you plan for your retirement. It’s a convenient, secure and quick financial planning tool.The Retirement Estimator, is an interactive tool that allows you to create “what if” scenarios.You can, for example, change your “stop work” dates or “expected future earnings” to create and compare different retirement options.

https://www.ssa.gov/planners/retire/creditsa.html
https://www.ssa.gov/planners/retire/gpo-wep.html


Presenter
Presentation Notes
The Social Security website is a valuable resource of information about all of Social Security’s programs and is accessible from a computer, tablet and smartphone.We encourage you to use our online retirement planning tools to plan for a secure financial future. 



socialsecurity.gov/myaccount

my Social Security

Presenter
Presentation Notes
my Social Security is a convenient and secure suite of services designed to put you in control of your personal Social Security information, as well as help you manage your benefits when you are ready.  Your account gives you the information you need whenever you want.  All without calling or visiting a field office.You can only open a my Social Security account for yourself. You cannot open an account for another person, even if you have his or her written consent. ��You may be unable to open a my Social Security account if you:�•     Blocked electronic access to your personal Social Security information;�•     Recently moved or changed your name; or�•     Placed a freeze on your credit report.Your online my Social Security account provides a variety of information to help you and your family. If you need help setting up your account, we have a 4-minute walkthrough video on our YouTube page.



my Social Security Services
If you receive benefits or have Medicare, you can:

• Request a replacement Social Security card if you meet certain 

requirements;

• Get a benefit verification letter as proof that you are getting benefits;

• Check your benefit and payment information and your earnings record;

• Change your address and phone number;

• Start or change direct deposit of your benefit payment;

• Request a replacement Medicare card; and

• Get a replacement SSA-1099 or SSA-1042S for tax season.

Presenter
Presentation Notes
So what can you do with a my Social Security account?Your online my Social Security account provides a wealth of information to help you and your family plan for your financial future.If you receive benefits or have Medicare, you can…



my Social Security Services
If you do not receive benefits, you can:

• Request a replacement Social Security card if you meet certain 

requirements;

• Check the status of your application or appeal;

• Get a benefit verification letter as proof that you are not getting benefits;

• Get your Social Security Statement to review:

o Estimates of your future retirement, disability, and survivor benefits;

o Your earnings once a year to verify the amounts that we posted are 

correct; and

o The estimated Social Security and Medicare taxes you’ve paid.

Presenter
Presentation Notes
If you do not receive benefits, you can…



Visit socialsecurity.gov/myaccount

How to open a my Social Security account

2

1

Select: Sign In or Create an Account

Provide some personal information to 
verify your identity.

Choose a “username” and “password” 
to create your account.

4

3

Presenter
Presentation Notes
To open a my Social Security account, you have to be at least 18 years of age, have a valid e-mail address, a Social Security number, and a U.S. mailing address.To open your account, go to socialsecurity.gov/myaccount and select “Sign In or Create an Account.”You will have to provide some personal Social Security information about yourself and give us answers to some questions only you are likely to know to verify your identity.Next, you choose a “username” and an 8-character “password” to access your online account.  This process protects you and keeps your personal Social Security information private.You will also notice the option of adding an extra level of security to your account.  By selecting “Yes, let’s start now” you are prompted to select an additional question to answer.  With this feature, you will receive a temporary code via text message each time you attempt to log in.  And you will use this code with your account password. Keep in mind that your cell phone provider’s message rates may apply.  



We’re With You Through Life’s Journey

Presenter
Presentation Notes
Hopefully, you’ve seen through today’s presentation how Social Security touches many key life events. With retirement, disability, and survivors benefits, Social Security helps secure today and tomorrow for millions of people throughout life’s journey.You can choose to use this image or the next slide during your Q&A time
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